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1. Booking a course   
(a) For group bookings, we must receive a completed 
Queensgate College group booking form at least five weeks 
before the arrival date.
 
2. Fees
 (a) Full course fees are payable in advance by bank transfer 2 
weeks before arrival.  

 (b) For booking starting within 2 weeks before arrival, the full 
course fees must be paid at the time of booking.

(c) Course fees include all lessons, activities and 
accommodation according to the selected course for group 
booking. 

 (d) Course fees include lessons, Wi-Fi, use of our computers, 
placement test and end of course certificate
 
 3. Payment  
(a) A non-refundable deposit of 20% is required from all 
groups, payable at the time of booking. 

 (b) The remaining balance due must be paid at least 2 weeks 
before arrival. 

 (c) Bank charges are not included in our course fees and 
must be paid by the sender.

 (d) Course details will only be confirmed once we have 
received proof of full payment.
 
4. Transfer  
(a) Flight number, date and time of arrival must be informed 
to us at least 7 days before arrival to enable us to arrange 
collection from the airport. 

 (b) Where flights are delayed/cancelled, we should be 
informed immediately, to allow us to reschedule transfers. 
Where we are unable to reschedule transfers due to 
lack of notice, group leaders and agents are required to 
arrange and pay for a taxi to transport their students to the 
accommodation.
 
5. Accommodation 
(a) We only arrange accommodation for students while they 
are enrolled with us. 

 (b) Accommodation details will only be sent once we have 
received proof of full payment.

 (c)Where damage/theft of property of the host family, 
residences or any other property is caused by a student, this 
student (where the student is a minor, the student’s agent/
parents or guardians) will be responsible for the cost of any 
such damage and payment should be immediate. Where 
credit card details are in our system, this payment method will 
be used. We reserve the right to charge the student for any 
exceptional cleaning required. 

 (d) If for any reason, deemed acceptable to Queensgate 
College, a student can no longer be accommodated in 
host family accommodation or our residences, it is the 
agent/parents’ or guardians’ responsibility to find suitable 
accommodation for the student. Queensgate College will 
only refund the parents/guardians/agent’s any unused 
accommodation fees in exceptional circumstances. Examples 

of such situations may be – a medical problem that the family 
is unable to adapt to, a contagious disease etc.

(e) Students under 18 must adhere to our curfews.
 
6. Cancellations & Refunds 
(a) For all cancellations received in writing by email at least 14 
days before arrival, a full refund will be given minus the non-
refundable deposit.

(b) For cancellations of less than 7 days, no refund is given. 

(c) No refund will be given after the arrival date. 

(d) We do not accept responsibility for costs incurred due to 
flight delays i.e. accommodation etc.

(e) For any refunds made, please note: 
• If payment is received from an agent, the refund is made 
directly to the agent. 
• If payment is received from a student, the refund is made 
directly to the student.

(f) Queensgate College reserves the right to cancel 
arrangements if the booking conditions are not met.

(g) Queensgate College reserves the right to cancel courses 
where there are insufficient numbers or where for any reason 
the course cannot be run. Where a course is cancelled, 
we will move groups/ individual students’ bookings to an 
alternative course for the same dates. Should groups/
students wish to cancel their booking in these circumstances, 
our normal refund policy will apply. Should no alternative 
course be available, Queensgate College will issue a refund/
course credit. No other refund will be paid.

(h) There is no refund for groups/ individual students  who 
change from one course to another course for lesser hours. 
There is no refund of course fees for days missed during the 
course, for late arrival or early departure or public holidays.

(i) Accommodation cancellations received in writing at least 
14 days before arrival, a full refund will be given minus the 
non-refundable deposit. No refunds will not be given for early 
departures.

(j)  Refunds will only be made for full calendar weeks 
(Saturday to Friday or Sunday to Saturday) (Sunday to Sunday 
for group bookings)

(k) The cancellation policy will be enforced if the place(s) is 
not taken up by a student. 
 
7. Insurance
(a) All students should obtain appropriate medical and travel 
insurance, before arrival into Spain.

(b) Queensgate College accepts no responsibility in the event 
of illness, theft, accident, damages or loss of personal effects.

(c) Students from the EU should travel with their European 
Health Insurance Card (E111) card. This will allow students to 
access medical care in Spain. 

8. Visa
(a) All non-EEA students should contact their local Spanish 
Embassy, or visit the Immigration Service to check their visa 
requirements.


